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Taking Instant Messaging
to the Next Level...

With IM Agent Manager you can respond

instantly to new business needs, by easily creating
IM Agents that delivers critical business services
to a wide variety of clients like mobile devices,

desktop- and web applications.

Enables employees to access data from anywhere

Easy adjustments to changing business needs

Dramatical time reduction for users, colleagues and IT-staff
Minimises education and training costs

Reuse existing WebServices, servlets, Domino agents etc.
Reduce development time for the IT-department



Using IM Agent Manager on the go

When accessing your corporate
data and applications using

IM Agent Manager via Lotus
Sametime, the data travels
through public networks,
through your secure corporate
firewall, and through the Lotus
Sametime Server and IM Agent
Manager, to your internal
corporate systems. From your
smartphone, you can access
critical enterprise applications
seamlessly and securely, all
through Lotus Sametime and
IM Agent Manager.

The manager can send important updates
to the corporate Intranet or retrieve
financial status, using a mobile phone.

Technical info:
Gives access to all your data sources:

e JDBC/ODBC

(DB2, Oracle, MS SQL, MySQL, Excel)
Lotus Domino

XML (servlets, RSS, static XML-files)
OS-scripts / CLI-applications

Google (www.google.com or GSA)
HTTP POST / application servers
Domino agents

Each IM Agent has its own ACL

Ensures sales representatives easy access to
products, stock, prices and order status,
while meeting customers.

More information: GELIBEANAEAD www.im-agentmanager.com
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